
THANK YOU for purchasing your new X5 Nav!

Installation of your new X5 Nav unit couldn’t be easier – just follow these simple steps.

1. The X5 Nav unit should be charged fully 
prior to use. Initial charging times are 8-12 
hours on the included USB cable and 8 hours 
on the car charging adapter. 

2. Securely mount the X5 Nav bracket in a 
location where the unit has a clear view of the 
open sky.

3. Plug power connector into the mini-usb port 
on the left side of the Nav device.

4. Depress and hold the power button on 
the top right of the unit until the boot screen 
appears. 

Status LED’s to indicate service

Status LED lights (Green, Red and Blue) 
are used For diagnostic purposes and visual 
confirmation of network access. LED indica-
tors on the top left of the unit will help assist 
in troubleshooting any problems that may 
arise.

A red indicator simply means that the unit is 
charging, while a green light means that the 
unit is fully charged. The blue light represents 

signal transmission. If the blue light blinks on a 5 second cycle, this means that the unit has NOT 
acquired the network and therefore is NOT able to transmit properly. If the blue light blinks on a 1 
second cycle, this means that the unit HAS acquired the network and IS transmitting properly.

A low battery can result in a lack of sufficient power to transmit location data. It is advised that 
12V power be supplied to the unit while in use. In the event that the unit battery becomes com-
pletely discharged, after 12V power is supplied, there is generally a 2-3 minute period before the 
unit has enough power to operate and another 2-3 minutes for the unit to transmit location data.

Charging

Condition LED (red) LED (green)

While using the web interface, the power will show to be 200% if 12V power is supplied. Please remember to turn the unit off when not in use or 
when exiting the vehicle. The X5 Nav device MUST be powered on in order to track or receive messages.

If you have any questions or encounter difficulties with this system, we encourage you to use our “LIVE support” feature built into our system.  
Technical Support is available 7 a.m. to 7 p.m. Central time, Monday through Friday and on Saturdays, 9 a.m. to 4 p.m. Central time, by calling 
405-749-1105.

Do NOT leave the unit 
connected to power for 
more than 12 hours.

Interaction with the 
Nav unit while operat-
ing the vehicle can 
result in death or seri-
ous injury. 

Do NOT operate unit in 
extreme heat in excess 
of  140 °F.  Always 
remember to remove device from direct 
sunlight when not in use.

It is strongly advised that the SIM door on 
the right side of the unit be opened ONLY un-
der advisement and assistance of technical 
support services. 

If the SIM access door is not completely 
closed and seated, the unit will be unable 
to transmit its location. Please verify proper 
seating of the SIM door by pressing firmly on 
both the top and bottom of the door. 

The reset button on the rear of the device 
is a support function and should NOT be 
pressed without instruction from technical 
support services.  Failure to follow these 
guidelines can result in device failure and 
warranty restriction.
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Ideal Placement of X5 Nav device

Ideal location

Proper setup and installation

Please make sure that place-
ment of the X5 Nav unit is 
free from obstruction and has 
a clear view of the open sky. 
Placement on the seat, floor, 
console etc. will prevent the 
unit from acquiring the proper 
number of satellites required 
for proper operation. 

12V power should be supplied 
to the device while in opera-
tion to avoid any disruption in 
transmission due to battery 
drain.


